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0 MopsiAKe PAacCMOTPEHHUs OOpalleHHl rpaxaaH B
MyHHUHIAJI5HOM aBTOHOMHOM JOLIKOJIbHOM 06pPa30BaTEILHOM YUPekKIeHHH
«ercknii cax Ne 100 «BepOymkay

1.00mue moJioKeHHst
l.I.Hacrostuee  Ilonoxenue 0 MOpAAKE  pPaccMOTpeHHs — oOpamleHWii  rpakiaH B
MyH#uIHITATEHOM aBTOHOMHOM JIOIIKOJIBHOM 00pa30BaTebHOM yupekaeHun «JleTckuit cam Ne
100 «BepOymika» (nanee — MAJIOY) pazpaGorano B cootBercTBur ¢ DejiepalbHbBIM 3aKOHOM
or 02.05.2006 Ne 59-®3 «O mnopsake paccMoTpeHust obpaieHmil rpaxpaH Poccuiickoit
Denepaunn», Ycrasom MAJIOY.
1.2. Tlonoxenuem peryupyrorcsi IpaBOOTHOLICHHSI, CBA3AHHbIE ¢ Pealn3alliell rPaXIaHuHOM
PO sakperiennoro 3a mum KoHcrurynueit P® mnpasa ofpalieHHss B OpraHbl MECTHOTO
CaMOyTpaB/JICHUA, YCTAaHABIMBACTCS TOPSJOK pAcCMOTpeHHs oOpalieHwii rpaxiaH B
agMuHucrpaunuio MAJIOY.
1.3. Ycranoenenubiit nactosimum IlonoseHueM IOPSIOK pAcCMOTPeHMs OOpaIeH il rpa a0
paclpocTpaHseTcss Ha Bce OOpallleHHMs Ipaxk[aH, 3a HCKIIOYEHHEM OOpallleHHi, KOTOpbIe
NOAJIC)KAT ~ PACCMOTPCHUIO B~ MHOM  IOpPSJKE,  YCTaHOBIEHHOM  (elepajibHBIMU
KOHCTUTYLIMOHHBIMA 3aKOHaMH M HHBIMH (efepaJbHBIMM 3aKOHAMM, a TaKKe IIHCEM,
WCIOJHEHHBIX Ha OGUIMAIBHBIX OJaHKaX Y4PEeKACHHH, OpraHW3alul, [pepisATHil,
IOANNCAHHBIX  MX PYKOBOJHUTEISAMHM, YIOJIHOMOYEHHBIMH Ha TO JIMIAMH, KOTODBIE
paccMaTpUBAIOTCS B MOPSAAKE, YCTAHOBIEHHOM ISl O0IIel KOPPECIIOH ACHIIHH.
1.4. Yeranosnennstii Hactosimumm ITooxkeHHEM MOPSIOK pacCMOTPEHHs OOpaleH it IpaKJaH
paclpoCTPaHsICTCs Ha I[PAaBOOTHOIICHHS, CBA3aHHBIE C  PAacCMOTPEHHMEM  OOpalleHUi
MHOCTPAHHBIX I'PaKAaH U JHI 03 IpaXkJaHCTBa, 3a MCKIIOUCHHEM CJIy4aeB, YCTAHOBJICHHBIX
MEKIYHApOAHBIM 1I0roBopoM Poccuiickoi ®eneparnu win @eepaibHbIM 3aKOHOM.
1.5. Ilpu paccmoTpennn o6palieHus He JOITyCKaeTcs pasriiallicHIe CBEICHHUI, coleprKalluXcs B
OOpaIleHNH, & TAKKE CBEJSHHI, KACAIOLIMXCS YaCTHON KU3HY TP IaHIHA, O€3 ero COrNACH.
He sBasercs pasrmamrenmem cBefenuii, comepkammxcs B OOpalleHHH, HallpaBJIeHHE
ACbMEHHOTO OOpALICHHS B IOCYIapCTBEHHBIA OpraH, OpraH MECTHOTO CaMOYIIPABICHHS WK
AOJIKHOCTHOMY JIMITY, B KOMIIETEHIMIO KOTOPBIX BXOAUT PELIEHHE TOCTABICHHBIX B 00palleH1e
BOIIPOCOB.
1.6. Anvunnctpamus MAJIOY  cucreMarvueckd aHanmsupyer W 0006LIaeT oOpalieHus
IpaXIaH, CONACPKAMMKECA B HHUX KPUTHUYCCKAEC 3aMEYaHUsS, C LEJIbI0 CBOEBPEMEHHOIO
BBIABJICHUS U yCTPAHCHUSA NPUYMH, MOPOXKIAIOIIUX HAPYLIEHUE IpaB M OXPaHIEMBIX 3aKOHOM
HUHTEPECOB I'PaXKIaH.



2. IIpaBo rpasxaan Ha o0pamieHune
2.1. T'paxxnane uMEIOT MpaBO o0OpamaThCs JHMYHO, B YCTAaHOBJIEHHOM QopMe, a Takke
HATPAaBIATh WHIVNBUAYAIbHBIE W KOJUICKTHBHBIE MUCHMEHHBIC OOpAlICHHS B aJMUHHUCTPAIIUIO
MA/JIOY 1160 10TKHOCTHBIM JTUIIAM.
2.2. I'pakiane peaim3yroT MpaBo Ha oOpaieHne CBOOOHO U JOOPOBOJIBHO, HE HAPYIIas IPaB U
cBOOO/IbI APYTHX JIULI.
2.3. ®opma oOpalieHus rpax/ aHaMi BBIOMPAETCs] CAMOCTOSITENIBHO.
2.4. PaccmoTpeHue oOpallleHuii TpaXaaH OCYILECTBISETCs] OECIIaTHO.
2.5. Ilpu paccmotpenun obpaienus B agmuauctpaunio MAJIOY rpaxkaaHuH MMeeT paso:
- IPEJCTABIIATh JIOMOJHUTENbHbBIE JOKYMEHTBl U MaTepHalibl, TUO0 0Opamarscs ¢ Npocs0oit 00
UX UCTpeOOBAHUU.
- 3HAKOMHUTHCS C JOKYMEHTaMH M MaTepHalaMH, KacarolIMMHUCS PACCMOTPEHHUS OOpalleHHs,
€CIIi 3TO HE 3aTparuBaeT MpaBa, CBOOOABI W 3aKOHHBIE HMHTEPECH NPYTHX JHIl, €CIIA B
YKa3aHHBIX JOKYMEHTaX U MaTepuajax He COAEpKaTCsi CBEICHHS, COCTaBIISIOLIIE
rOCyJIapCTBEHHYIO MJIM HHYIO OXPaHAEMYIO (eiepaTbHbIM 3aKOHOM TalHYy.
- TIOJTy4aTh MUCBMEHHBIN OTBET MO CYIIECTBY MOCTABICHHBIX B 0OpalieHue BOIPOCOB, 3a
UCKJIFOYEHHEM CIIy4aeB, YKa3aHHbIX B 11.11.5.4, 5.8 HacTosmero [lonoxeHus: yBe1oMieHue o
nepeapecaiy MMCbMEHHOTO OOpAaIEHHs B TOCYIapCTBEHHbBIE OPTraHbl, OPTaH MECTHOTO
CaMOyTPaBJICHUS WIH JOHKHOCTHOMY JIMIY, B KOMIIETCHIINIO KOTOPBIX BXOAUT PELICHHUE
MIOCTaBJICHHBIX B 00OpalllEeHUH BOIIPOCOB.
- o0Opatarbes ¢ xKanobol Ha MPUHATOE MO0 OOPAIICHUIO PellieHre Ui JeicTBue (Oe3neiicTrue),
a TaK)Ke C 3asBJICHUEM O PEKPAIICHUN PaCCMOTPEHHsI 0OpaIieHusl.

3. TpeOoBaHMs K NMCbMEHHOMY 00palICHUIO
3.1. B nucbMeHHOM OOpamleHHH TpaXKAaH B O0S3aTEIBHOM TOPSAKE YKa3bIBAETCS
HaUMEHOBAaHUE  OpraHu3aluy, Jubo ¢amMwinsg, HMs, OTYECTBO COOTBETCTBYIOIIETO
JOJDKHOCTHOTO JIMIIA WM €r0 JOJDKHOCTh B anMmuHHMcTpauuu MAJIOY, a Takke CBORO
dammmio, UM, OTYECTBO, MOYTOBBIM aapec, MO0 KOTOPOMY JOJDKEH OBITh HANpaBi€H OTBET,
YBEJOMJIEHUE TIepeajpecalii OOpalleHus, W3JIaraeT CyThb MNPEUIOKEHUS, 3asBICHUS WU
’KasoObl, CTAaBUT JIMYHYIO MOJMKCH U JaTy.
3.2. B ciiydyae He0OXOAMMOCTH B OATBEPKACHHE CBOUX JIOBOJOB I'PaKJaHUH 110 MUCbMEHHOMY
oOpallleHHIO MpUIaraeT JOKYMEHThl U MaTepHalibl IN0O UX KOMHUH, KHIKKH U
OpPUTHHAJIBI UHBIX JIOKYMEHTOB, MPUJIOKEHHbIE K 0OpallleHUsIM, BO3BPAILAIOTCS 3asBUTEISIM 110
UX Mpochoe.
3.3. OOpamenue, noctynusuiee B Aaqmuauctpannio MAJIOY no uHpopManMoHHBIM cUCTEMaM
0OUIEero MOJIB30BaHUS, MOAJIEKHUT PACCMOTPEHHUIO B MOPSIIKE, YCTAHOBIEHHOM
HacTosuM [lonoxenuem.
3.4. 'paxxiaHUH HaMPaBIIIET CBOE MUCHBMEHHOE 00palleHne HeTTOCPEACTBEHHO Ha UM
3agenytomero MAJIOY unum ero 3amMecTuTenei, B KOMIIETEHIMN KOTOPBIX BXOJIUT PEIICHNE
MOCTABJICHHBIX B 00palIEeHUU BOIPOCOB.
3.5. IlucemeHHOE OOpalieHne NOUIeKUT 00s13aTeIbHOM PETUCTPAllM B TE€UEHUE TPEX THEH
C MOMEHTa mnoctymuieHus. Bce mnocrynaromue B agmubuctpauuio MAJIOY nuceMeHHbie
oOpallleHHsl TpakKJIaH NPUHUMAIOTCS, YUUTBIBAIOTCS, PpETUCTPUPYIOTCA. PerucrpaioHHbIit
MHJEKC oOpallleHus IpaKJaH yKa3blBaeTcsl B MUCbMEHHOM OOpallleHUH, KOTOPBIM CTaBUTCS B
HUKHEM MPAaBOM YTy [IEPBOTO JIUCTA.
3.6. IIucpma rpaxkJiaH ¢ HIOMETKOMU «JIMYHO» TOCIIE IPOUYTEHHS aJIpeEcaToM, B CiIydae, eCiIu
B HUX CTaBSTCsI BONPOCHI, TpeOyole opUIHaIbHbIX OTBETOB, IEPEJAIOTCS HA PETUCTPALUIO B
YCTaHOBJIEHHOM TIOPSJIKE.
3.7. TlucemeHHOe oOpalleHHe, COJAEpIKallee BOIPOCHI, PEIIEHHE KOTOPbIX HE BXOJWUT B
koMreTeHIuoo arMuHucTpann MAJZIOY, noanexuT nepechlike B TEUCHUE CEMU JAHEH CO JHS



pEerucTpanuu B COOTBETCTBYIOIIMI OpraH WM COOTBETCTBYIOLIEMY MOJKHOCTHOMY JIMILY, B
KOMITIETEHIIMI0O KOTOPOTO BXOJUT pEIICHHWE IMIOCTABJICHHBIX B OOpaIeHUH BOMPOCOB, C
YBEJOMJICHUEM TpaXXIaHUHA O TIepeapecal ero 0opaiieHus, 3a UICKI0YSHUEM ClTydas,
yKa3zaHHoro B 1.11. 5.4, 5.8 Hactosiuiero Ilonoxenusi.

3.8. 3anpemiaeTcst HAMPABIATH KATOObI TpaXKaaH HA PACCMOTPEHUE TEM JIOJDKHOCTHBIM

munam  aamuHucTpanun  MAJIOY, pemenne wnu  geiictBue  (Oe37ACHCTBHE) KOTOPBIX
o0Kamyercs.

4. PaccmoTpenue oOpaiieHuil rpaxaaH, NOAr0TOBKAa 0TBETOB.
4.1. OoOpamenue, mnocrynusiiee 3apeaywomemy MAJIOY, mnognexur o0s3aTelIbHOMY
pPaccMOTPEHHUIO.
4.2. Vwuer, peructpauus, XoJl pacCMOTpEHHUs OOpallleHUus] TpaxIaH OCYLIECTBISIOTCS
3aBEYIOIIMM C 3aHECEHUEM B JKypHAJ PETUCTPAllUU OOpaIleHNi TpaXkIaH.
4.3. 3asenyromuit MAJIOVY: - obecrnieunBaeTr 0ObEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE
paccMoTpeHue oOpalieHusi, B ciydae HEOOXOJUMOCTM — M C YYacTHeM Tpak/IaHUHa,
HapaBUBIIETO OOpalleHue; - 3ampaliuBaeT HEOOXOAMMBIE AJIi PACCMOTPEHHS OOpPAIICHHS
JOKYMEHTBI U MaTepuajbl B IPYIMX OpraHax M y JpYTuxX OpeINpHUsATHIl U OpraHu3anuii ropoja,
32 MCKJIIYEHHEM CYJOB, OPraHOB [JO3HAaHUS W OPraHOB IIPEIBAPUTENBHOIO CIEACTBUS; -
IPUHUMAET MEpbI, HAIIPaBJICHHbIE HA BOCCTAHOBJIEHUE WU 3alUTY HAapyLIEHHbIX MpaB, CBOOO
Y 3aKOHHBIX MHTEPECOB I'PaKIaHUHA; - TAeT MUCbMEHHbBIE OTBETHI MO CYIIECTBY MOCTaBICHHBIX
B OOpamieHnH BOMPOCOB; - YBEAOMIIIET TpaXKJaHWHA O HANpPaBICHUH €ro OOpamlieHus Ha
paccCMOTpeHue B JpYyrod OpraH WU JApyrue NpeanpusaTUs W OpraHu3aluu ropoja B
COOTBETCTBUHU C UX KOMIIETEHLIUEH.
4.4. YupexxneHus, OpeANpUATHs U OpraHU3alluy paliOHa MO HAIPaBJIECHHOMY B YCTAaHOBJIECHHOM
nopsiake 3ampocy 3aBenytomero MAJIOY, paccmarpuBaromiero oOpaiieHue, oOs3aHbl B
TeyeHue 15 mHel mpenocTaBisaTh TOKYMEHTHl U MAaT€pPHaJbl, HEOOXOAUMBIE IJI1 PACCMOTPEHHS
oOpaleHus 3a UCKIIOUYEHHEM JOKYMEHTOB M MAaTepUaIOB, B KOTOPBIX COJAEPIKATCS CBEICHHA,
COCTaBJISIIOIIME TOCYJIaPCTBEHHYIO WJIM OXpaHsAeMylo (elepalbHbIM 3aKOHOM TalHy, W Ui
KOTOPBIX YCTaHOBJIEH OCOOBIN MOPSIIOK IPEJOCTaBICHHUS.
4.5. OtBeThl Ha oOpalleHus TpaXxaaH, MpUcIaHHbIe Ha UM 3aBenytoniero MAJIOY, rotossTcs
Ha OJIaHKe yupexAeHUs 3a noanuckio 3aseayromero MAJ/IOY u peructpupyroTcs B )KypHaJie.
4.6. OTBETHI JTOJKHBI COJEPKATh KOHKPETHYIO U YETKYyl0 HH(OPMAIMIO IO BCEM BOIPOCAM,
MIOCTaBJICHHBIM B OOpalieHuH rpaxkaaH. Eciu 3asBuUTeNIO JaH OTBET B YCTHOM (opme, TO B
MaTepuaiax, MNPWIOKEHHbIX K OOpalleHHio, JOJKHO ObITh 3TO YyKazaHo. Ecim paercs
MPOMEKYTOUHBIM OTBET, TO YKAa3bIBAa€TCS CPOK OKOHYATEIHHOI'O PEHICHHUs] IMOCTaBIEHHOTO
BOIIpOCA.
4.7. OtBeTsbl, MOATOTOBJIECHHBIE HA OCHOBAaHUM IIPABOBBIX JOKYMEHTOB, JOJDKHBI COAEPKATh
PEKBU3UTHI 3TUX JOKYMEHTOB C YKa3aHUEM JaThl 1 HAUMEHOBAHMUS.
4.8. OTBeT Ha KOJUIEKTMBHOE OOpallleHHE OTIPABISAETCS Ha MMsI MEPBOrO MOJIHCABILErO €ro
JM1A, €CJIU B IUChbME HE OTOBOPEHO KOHKPETHOE JIMI0, KOMY HA/JIEKHUT JaTh OTBET.
4.9. OtBer Ha obOpamenue, nocrynusiiee B Aamuauctpannto MAJIOY no nHbOpMarmoHHBIM
cucTeMaM OOIEro I0JIb30BaHMS, HaIpaBisieTcss IO MOYTOBOMY aJIpecy, YKa3aHHOMY B
oOpaleHuu.
4.10. OOpareHus rpax/aH 1Mocjie UX pacCMOTPEHUS UCIIOTHUTENSIMHU BO3BPAIIAIOTCA CO BCEMU
OTHOCSIIIUMUCS K HUM MaTepraiiamu 3aBeayromero MAJIOY, koTopsiit popmupyer aena, B TOM
yyciae C OTBETOM 3asBUTENI0 B Clyyae, €ClId JaBajloch IMOpPy4YeHHE HH(OPMUPOBAThH
PYKOBOJICTBO O PE3YJIbTATaX PACCMOTPEHHSL.
4.11. B MAZIOY ycraHaBiuBaeTcs CIEIYIOMIUNA MOPSAI0K BU3HPOBAHUS TMOATOTOBIECHHBIX
OTBETOB Ha OOpalleHMs IpaX/iaH 3a MoAnuckio 3asenyomero MAJIOY u ero 3amectuteneit: -
Ha BTOPOM JK3EMIUISIPE OTBETA 3asBUTEIIO B JIEBOM HID)KHEM YINIy yKa3blBaeTcs (paMumius U
MNOJANUCH HCIOJHUTENS, HOMEP €ro CIyXeOHOro TtenedoHa, a TaKKe HPOCTABISIOTCS BHU3bI



PYKOBOJAMTENEH, y4acTBOBAaBIIMX B IMOATOTOBKE OTBETa, ¢ paciiupoBKOM (amuiauil. - Ha
KaXJ0M OOpAaIlEHUH I0C/Ieé OKOHYATEJIbHOIO pPEIIEHUs M €ro HCIOJHEHHs J0JDKHA OBbITh
oTMeTKa 00 ncnonHeHuu «B neno», nara u aMYHas NOANUCH TOJDKHOCTHOTO JIUIA, IPUHSBILETO
aTO pemienue. [Ipeaoxenus, 3asBIeHUs U Kano0bl, KOIMKA OTBETOB Ha TpaXkaaH GOpMUPYIOTCS
B JI€JIO B COOTBETCTBUU C YTBEPKICHHON HOMEHKJIATY PO JIeI.

5. Ilopsiaok paccMOTpeHNs OTAeJbHbIX 00paleHu
5.1. OOpamenus rpaxaad, nocTynuBiiue 3aBenyroniemy MAJIOY u3 cpencte mMaccoBoi
uH(pOpMaIMK, pacCMATPUBAIOTCS B TIOPSAAKE W CPOKH, MPEIyCMOTPEHHBIE HACTOSIINM
ITonoxxenunem.
5.2. B cnydae ecnu B NMCBMEHHOM OOpallleHMHM HE YyKa3aHa Qamuwidsg TrpakJaHUHa,
HalpaBUBIIET0 OOpalleHre U MOYTOBBIN a/ipec, M0 KOTOPOMY JIOJDKEH OBbITh HamlpaBJeH OTBET,
OTBEeT Ha oOpareHue He naercs 3aBenyromuMm MAJIOY, nmpuHUMaeTcs pelieHne O CIUCaHUH
JaHHOTO oOpateHus «B aenoy.
5.3. Ecnu B ykazaHHOM OOpalieHUW COJEpXKaTCs CBEACHUS O TMOJTOTaBIMBAEMOM,
COBEPLIAEMOM WM COBEPIIEHHOM IPOTUBOIPABHOM JESHUM, a TakXe O JIMLE, €ro
MOJITOTaBJIMBAIOIIEM, COBEPILAIONIEM HIIM COBEPIIMBIIEM, OOpaIIeHNE TOJICKUT HAIPABICHUIO
B OPTaH B COOTBETCTBUU C €r0 KOMIIETEHIUEH.
5.4. O6pamienue, B KOTOpoM oOkanyercs cyAeOHOe pellieHue, BO3BpalllaeTCs IPaKJaHUHY C
pa3bICHEHHEM TOpsIKa 00KaI0BaHuUs JAHHOTO CyA€0HOTO PEIICHHSL.
5.5. Ilpu mnony4eHHMM NHCbMEHHOIO OOpalleHusi, B KOTOPOM COJIEpPKATCS HELEH3YpHBIE,
OCKOPOUTENIbHBIE BBIPAYKEHUS], YTPO3bl HKHU3HH, 3J0POBBIO WM UMYILECTBY JIOJKHOCTHOIO JIMIIA,
a TaKKe WICHOB €r0 CEMbHU 3aBEIYIOIIMI BIIPaBe OCTaBUTh OOpalleHne 6e3 0TBeTa Mo CyIIECTBY
MOCTABJICHHBIX B HEM BOINPOCOB M COOOUIUTH Tpa)KAaHHHY, HAIpaBUBLIEMY OOpalleHue, o
HEJOMYyCTUMOCTH 3JI0YNOTPEOICHUS PaBOM.
5.6. Pemienme o cmucaHuM gaHHOro oOpamienus «B neno» u HampaBieHHH COOOIIEHUS
3aABUTEII0 O HEIOIMYCTUMOCTH 3J0YNOTPEOJCHHUS MPAaBOM NPUHUMACTCA W TOIMHCHIBACTCS
3aBenyronmM MAJIOY win 3amecturesniem.
5.7. B ciydae, ecny TEKCT MUCbMEHHOTO O0pallleHusl He TMOAaeTCsl MPOUYTEHHIO, oOpallleHue He
MOJJICKUT HAIPABJICHHUIO Ha PAaCCMOTPEHHME M OTBET HA HEro He JaeTcs. 3asBUTENI0 00 3TOM
cool1aercs, eciu ero ¢GaMuwivs W IOYTOBBIM ajgpec MOIJAITCA MPOUYTEHUIO. Perienue o
CIUCaHUM JaHHOrO oOpamieHuss «B gemo» u cooOlleHWH 3asBUTENI0 NPUHUMAKOTCS U
MOJIKCHIBAIOTCS 3aBEAYIOIINUM TN 3aMECTUTEIIEM.
5.8. OOparenus rpaxjaH, MOCTYIUBIINE OT OJHOTO M TOTO K€ JIMIA MO0 OJHOMY U TOMY K€
BOIIPOCY, €CIM CO BPEMEHHU MOJauyM MEPBOTO OOpAaIlleHUs MCTEK YCTAaHOBJIEHHBIM HACTOSIIUM
[TonoxeHneM CpoK pacCCMOTPEHHUS WM 3asIBUTEIb HE COTIIACEH C MPUHATHIM IO €ro 00palleHuto
pELIEHUEM, CYUTAOTCS] IOBTOPHBIMH.
5.9. [Ipu pabore ¢ NOBTOPHBIMH OOpAIICHUSIMH JEIONPOU3BOAUTENH (POPMUPYET JIETO C YKe
MMEIOIIMMHUCS JOKYMEHTaMH 110 OOpaIlleHUusIM JaHHOTO 3asBUTEJIS.
5.10. He cuutaroTcsi MOBTOPHBIMU OOpAIlEHUs] OJHOTO M TOrO K€ 3asiBUTENS, HO MO Pa3HBIM
BOIIPOCaM, a TAK)K€ MHOTOKpPATHbIE — 10 OJHOMY M TOMY K€ BOIIPOCY B CJIy4ae, €CJIU MPUYUHBI,
[0 KOTOPBIM OTBET IO CYLIECTBY IOCTaBJIEHHBIX B OOpaIleHUH BOIPOCOB HE MOT OBbITh JIaH, B
MOCTIEAYIONIeM ObUIM yCTPaHEHbI, TpakJaHUH BIpPaBE BHOBb HAIPaBUTh OOpaIICHHE
3aBenytomemy MAJIOY.
5.11. B ciyyae ecnu B MUCbMEHHOM OOpaIieHUH IpakJlaHuHa COIEPKUTCS BOPOC, HA KOTOPBIN
€My MHOIOKpPaTHO JaBajuCh IHCbMEHHbIE OTBETHl 10 CYIIECTBY B CBSI3U C paHee
HaNpPaBJICHHBIMU OOpAIICHUSIMH, W TIPU 3TOM B 0OpaIieH!H He IPUBOASTCS HOBBIE TOBOJIBI MU
oOctositenpcTBa 3aBedyromuii MAJIOY BopaBe NpuHATH pelieHne O Oe30CHOBATEIBHOCTU
OUYEpEeIHOTO OO0pallleHUsT M MPEeKpallleHUd MEePernucKu ¢ rpakgaHuHoM. O JaHHOM pelleHUuU
YBEJOMJISIETCSI TPaXKAaHUH, HAIIPaBUBIINI oOpalleHue.



5.12. B cnydae eciu OTBET IO CYIIECTBY MTOCTABJICEHHOTO BOIPOCca B 00palleHUH He MOXKET OBITh
JaH 0e3 pas3rialieHus] CBEACHHM, COCTABIISIIONINX OXpaHseMyIo (elepalbHbIM 3aKOHOM TaifHy,
rpaXXJIaHUHy, HaANpaBHUBIIEMY OOpalieHue, COOoOIIaeTcsi O HEBO3MOXKHOCTU JaTh OTBET IO
CYIIECTBY B CBSI3U C HEJOMYCTUMOCTBIO PA3IJIAIICHHS YKA3aHHBIX CBEJICHUM.

6. Cpoxu paccMoTpeHus1 00pallleHU ¥ yBeAOMJIeHHe 3asiBUTeJIel

6.1. Obpamenus, nocrynusiue 3aBeaytonemy MAJ[OY, paccmaTpuBaroTcsi B CpOK JI0 OJTHOTO
Mecslia Co JHS MX PerucTpaluu, eciii HHOM CpoK (MEHBIIHIT) He YCTAaHOBIIEH PYKOBOJUTEIEM
6o ero 3amectureneM. OOpamieHusi, He TpeOyromMe TOMOJHUTEIBHOTO HW3YYEHUS U
MPOBEPKH, paccMaTpuBaroTcs O6e3oTimararensHo. O pe3ynbpTatax pacCMOTPEHHS YBEIOMIISIFOTCS
3asIBUTEIIH.

6.2. B HCKIIOUHTENBHBIX CIydasX PYKOBOJUTENb BIIPaBE MPOIJIUTh CPOK PACCMOTPEHHUS
oOpamenuss He Oojnee ueM 3a 30 gHEl, YBEJOMHB O TPOJUICHHMH CPOKa €r0 PacCMOTpPEHUs
rpaKaaHuHa, HaIIpaBUBIIero oopamenue. [Ipoaenue cpoka opopMISICTCS UCTIOTHUTEIISIMEA HE
MEHEE YeM 3a ITSTh JIHEH 70 UCTEYCHHSI CPOKA PACCMOTPEHHS OOpaIeHUsI.

7. Opranuszanus padoThl 10 JJHYHOMY NIPHEMY IPaKIaH
7.1. TI'papuxk wu mopsgoxk maugHoro mnpuema TpaxaaH B MAJIOY ycranaBiuBaeTcs
PYKOBOIUTEIEM.
7.2. Ilpm NUYHOM TMpUEeME TpaxAaHUH NPEAbIBISET JTOKYMEHT, YAOCTOBEPSAIONIUN €ro
JUYHOCTb.
7.3. Ilo Bompocam, He BXOASIIMM B KOMIIETeHIUIO 3aBeayromiero MAJIOY, 3asBurensm
pPEKOMEHYeTCs 0OPATUTHCS B COOTBETCTBYIOIIUE OPTaHbl, YUPEIKICHUS, OPTaHU3AIIH.
7.4. Bo BpeMs 3amMcu Ha NOpPHUEM 3aBEAYIOIIMI 3alOJHSAET KapTO4YKy JMYHOTO IIpueMa
rpaxaannHa (popma mpuiaraeTcs), B KOTOPYIO 3aHOCUTCS COJEp)KaHHE oOpaleHus
rpakJaHMHA Ha JIMYHOM IIpUEME, a TAaKXKe PE30JIOLMS BEAyLIero MpHeM, C NOpyYEeHUEM
JNOJDKHOCTHOMY nuity. [Ipu HeoOXoauMOoCTH rpakaaHaM MpeaaaraeTcsi U3JI0XKHUTh CYyTh BOIPOCa
B TNHUChbMEHHOM BuJe. [lucbMeHHOe oOpaileHue B OSTOM Cily4yae pEerucTpupyercs Hu
paccMaTpuBaeTCsl B yCTAHOBJIEHHOM IOPSAKE, a B KApTOUKE Jenaerca oTMeTka «OcCTaBiIeHO
3asIBJICHUE» U J1aTa PETUCTPALIUH.
7.5. B cnydae eciii M3J0KE€HHBIE B YCTHOM oOpaiieHuu (akTbl U 0OCTOATEIbCTBA SIBISIOTCS
OUYEBUJHBIMH U HE TPEOYIOT MOMOJHUTEIHHOW MPOBEPKH, OTBET Ha OOpaIleHHe C COriacus
rpaXJaHUHA MOXET OBbITh JJaH YCTHO B XOJ€ JUYHOTO TMpHeMa, O YeM JellaeTCs 3aluch B
KapTOUYKe JUYHOIO MpUeMa Ipa)xJIaHuHa. B ocTajabHBIX clydasx J1aeTcs NUCbMEHHBIA OTBET IO
CYILIECTBY MOCTaBJIEHHBIX B 00paIIeHUH BOIIPOCOB.
7.6. IIpy MOBTOPHBIX OOpAIIEHUSX TOOUPAIOTCS UMEIOIIHECS] MATEPUAITBI IO JIETy 3asiBUTEIIS.
7.7. B Xxome INWYHOTO TpueMa TPaXJaHUHY MOXKET OBITh OTKa3aHO B JajibHEHIIEM
paccMoTpeHuu oOpallleHHs, eclii €My paHee ObUI JaH OTBET IO CYIIECTBY MOCTABIIEHHBIX B
oOpallleHuH BOIIPOCOB.

8. PabGora c o0OpameHusIMHU, MOCTABJIEHHBIMH HA KOHTPOJIb
8.1. OOpaiieHusi, B KOTOPBIX COJEPXKATCA BOIPOCHI, HUMEIIIME OO0JbIIOE OOIIECTBEHHOE
3HauYeHUe, COOOIIAETCS O KOHKPETHBIX HAPYIICHUAX 3aKOHHBIX TIPAB M UHTEPECOB IPAKIaH, KaKk
npasuio, craBsaTcss Ha KOHTPOJIb.
8.2. Ha xoutponbHbix oOpamieHusx ctaBsatcs nometkn «KOHTPOJIb» u «ITOIJIEXKUT
BO3BPATVY».
8.3. JIOMmKHOCTHOE JIMIIO0 — UCTIOJIHUTEIb B YCTAHOBJIEHHBIE CPOKH PACCMaTPUBAET KOHTPOJIbHOE
oOpamenue, nHGOpMUpYeET 0 pe3ysbrarax 3aseayromero MAJIOY mmubo 3amecTuTesnsi, TOTOBUT
OTBET 3asIBUTEINIO.
8.4. Ecnu B o0pallieHusIX TOCyIapCTBEHHBIX OPraHOB COAEPKATCS MPOCHOBI TPOUH(DOPMHUPOBATH
UX O pe3yJibTaTaX pacCMOTPEHUS IpaXkJaH, TO UCTIOJHUTENIb TOTOBUT OTBET U UM. Kak mpaBusio,



9TU OTBETHI TmoanuchiBaroTcs 3aBeayromuMm MAJIOY. 3aseayrommii MAJIOY  Bhopase
NPEIOKUTh UCTIOTHUTENIO MPOIOJIKUTH paboTy C MPOBEAECHUEM JOMOJIHUTEIBHBIX

IIPOBEPOK WJIM IOCJIE MOANKUCAHUS OTBETA CIIMCATh MaTE€pHalIbl 0 Pe3yJbTaTaM pPacCMOTPEHHUS
oOparenus «B nemo».

8.5. OOpareHue cYUTaeTcsi UCIOJHEHHBIM U CHUMAETCS C KOHTPOJIS, €CIIM PacCMOTPEHBI BCE
MOCTaBJICHHBIE B HEM BOTIPOCHI, IPUHSITH HEOOXOIMMBIE MEPBI, 3asIBUTEISIM JIaH OTBET.

8.6. IlucpMeHHbIe OOpallleHUs, Ha KOTOPBIE JAIOTCSI MPOMEXKYTOUHBIE OTBETHI, C KOHTPOJS HE
cHuMaroTca. KoHTposb 3aBepliaercs TOJBKO MOCJE BBIHECEHHS M MPUHATHS HCUEPIIBIBAIOIINX
Mep IO pa3pelleHUI0 NPEe/UIOKEHUs, 3asBICHMs, *aloObl. PereHne o CHATUU C KOHTPOJIS
npuHuMaet 3asenytomuii MAJIOY.

8.7. KoHTponbHble 00palleHusi TOJKHBI COJIEPKAaTh KOHKPETHYIO U YETKYI0 MH(QOpMAIUIO 1O
BCEM BOIIPOCaM, IIOCTABJIEHHBIM B OOpAIICHUAX TPaXAAH: - €CIAM CPOKU PACCMOTPEHHS
IOPOAJICHBI, TO JOJDKHBI OBITh YKa3aHbl MPUYMHBI U OKOHYATEIbHAs JlaTa PACCMOTPEHUS, MO
UCTEYEHUH KOTOpPOH OyAeT IOMOJHHUTENBbHO COOOIIEHO O MpojelaHHOW paboTe; - B OTBETE
JOJKHO OBITh YKa3aHO O TOM, YTO 3asiBUTENIb B TOM MM MHOW (hopme MpOUHPOPMUPOBAH O
pe3ynbTaTax pacCMOTPEHUS; - OTBET 3aABUTEIIO IOJIMUCHIBAETCS PYKOBOJIUTEIEM; - K OTBETY
MPUKIIATBIBACTCS OPUTHHA PACCMOTPEHHOTO OOpAIEHHs TPaKAAHWHA, €CIM Ha HEM CTOWT
mtami «IIOJJIEXXUT BO3BPATVY ».

9. KOHTpPOJIb €00/ II01eHUS TOPAIKA PACCMOTPEeHHsI 00palIeHuil
9.1. [JoixkHOCTHOE MO B IpeAeliax CBOEM KOMIETEHIMH OCYLIECTBISECT KOHTPOJIb
COOJIIOZICHUST TIOPSJIKA PACCMOTPEHUsT OOpaIleHH, aHaM3UPYET COEepKaHUE, MOCTYHaOIINX
oOpamenuii u uHbopMupyer 3aBenytomiero MAJIOY o HapylmieHUSX HCHOJHUTEIBCKOM
JACHIUTIAHBI.
9.2. 3asenyrommit MA/IOY npuHHMaeT Mephl 10 CBOEBPEMEHHOMY BBISIBJICHUIO U YCTPAHEHUIO
MPUYXH HAPYIIECHUS TPaB, CBOOOI M 3aKOHHBIX HHTEPECOB TPaXkKIaH.
9.3. Jluma, BUHOBaThIE B HAPYIICHWH TOPSJAKA PACCMOTPEHHSI OOpAIEHUN TpaxiaH,
M3JIOKEHHOTO B HacrosdmeM [lonoxkeHnn, HECYT OTBETCTBEHHOCTb, IIPEAYCMOTPEHHYIO
3aKOHOJATEILCTBOM PO.

10. XpaHeHue MaTepHAJIOB M0 00PALIEHUSIM IPaKIaH
10.1. 3aBegyrommit MA/IOY ocyiecTBisieT XpaHEeHUE U UCIIOJIb30BAHUE B CIIPABOYHBIX U MHBIX
HETAX TPEIIOKCHUH, 3asBICHUHN U )KaJI00 TpaXKaaH.
10.2. BHecT B HOMEHKJIATYpy KypHaJl pErUCTPALUU [0 OOpaIEHUsIM TpaXxaaH.
10.3. OTBETCTBEHHOCTH 32 COXPAHHOCTh JTOKYMEHTOB IO OOpaIlleHUsIM TpakKJaH BO3jIaraeTcs Ha
3agenyromero MAJZIOY.
10.4. VYcranaBimMBaeTcs CpOK XpaHEHHS NPEUIOKECHUHN, 3asBICHUN, >XKanod TpaxaaH u
JIOKYMEHTOB, CBSI3aHHBIX C MX PACCMOTPEHHEM M paspelieHueM — 5 jeT. B HeoOXxoammbix
Clly4asiX SKCIEPTHOM KOMHUCCHEH MOXET OBITh MPUHATO pelieHHue 00 YBEIMYEHUU CpOoKa
XPaHEHHUS WK O IOCTOSSHHOM XpaHEHUH HauOoJiee HEHHBIX PEII0KEHUHN TpaX/IaH.
10.5. Ilo ucTeyeHMM YCTaHOBJIEHHBIX CPOKOB XPaHEHWs JOKYMEHTBI IO IPEII0KECHUIM
3asIBJICHUSIM M Kajo0aM Tpa)JIaH MOAJIekKAT YHUUTOKEHUIO B COOTBETCTBUU C YTBEPIKICHHBIM
®denepanbHON apxuBHOM ciyk60i Poccun 06.10.2000 r. TlepeuyneM TUMOBBIX YNpPaBIEHYECKUX
JIOKYMEHTOB, 00pa3yIomuxcs B JeSITEIbHOCTH OPraHU3alliui, C YKa3aHUEM CPOKOB XpaHEHHS.
10.6. XpaHenue J1eq1 y UCIIOJTHUTEIICH 3aMpeIiaeTcsl.
10.7. O6pamenuss TpakJjaH MOTYT HalpaBlIAThCS B apXWB 0€3 pacCMOTPEHHUs, €CIU B HUX
cozepKaTcs PACCYKICHHsI MO W3BECTHBIM MpoOjeMaM WIM MOAHUMAIOTCS YXKE pelIeHHbIC
BOIIPOCHI, HE TPEOYIOIIME JOMOJIHUTEIBHOIO PAaCCMOTPEHHUs, a TaKXKe OECCMBICIEHHBIE I10
COJIEPKAHHUIO.
10.8. Pemenue o crivcanuu ykazaHHbBIX oOpareHuit npuaumaet 3asenyronmiit MAJIOVY.
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